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Getting Started

Information Technology (IT) has become a corner stone to the way forward for any business. Softiris
specializes in creating guidelines for integrating business processes, protecting the technology that
supports those processes, implementing and maintaining those IT systems and transfering technology
and knowledge to clients’ organization.

Our primary aim is to provide an IT Support Service Framework to support your company's business by
enabling all operational departments have the necessary IT tools, resources and equipment to
efficiently and effectively manage their respective business needs

What we want to do for you

« To manage, maintain and ensure a 99.9% uptime of your IT systems

« Implement best practices and ensure compliance with industry standards
« Develop and implement procedures for IT Administration, IT Assets
Management, IT Training & Support and IT Security & Disaster Recovery

» Setup systems that guarantee information security, reassuring your stakeholders, customers and

employees of your commitment to protecting their privacy and valuable information
- Facilitate efficient transfer of IT skills and knowledge to your organization

SOFTIRIS's offices are located at Block I, Suites 33-52, Ikota Complex, VGC-Ajah, Lagos NG. Website: www.softirisworld.com
Customer Care: 234.1.463.1708, 234.703.700.1133 Email: info@softirisworld.com



Turn-Key IT - Just hit ‘Start’ button SOFTIRIS

Although the need for IT is not new, the desired outcome has evolved PEOPLE | PROCESS | SOLUTIONS

How We Work

We’'ve made it really easy... Procedures and Policies

We bring our expertise to bear by helping you
prepare and implement corporate procedures and
policies for:

e IT Administration

e IT Assets Management

« IT Training and Support

» IT Security and Disaster Recovery

You focus on your core business while we focus
on your IT.

For a monthly retainer fee, We keep your
systems working, ensure security and
compliance, help develop and implement IT
Policies and Procedures to guide your
operations

Service Delivery Turn Key IT - Just hit ‘Start’ button

We use our extensive set of management procedures to support your
business across the breadth of available IT infrastructure, development, and
operations.

Our aim is to simplify your
life and interaction with IT.
We make sure it works - all
the time. All you need do is
“Turn it ON”

Infrastructure includes the network, client desktops, servers, and printers.
We are well equipped to manage the same with our ability to manage
certified technicians to keep your equipment up and running.

SOFTIRIS's offices are located at Block I, Suites 33-52, Ikota Complex, VGC-Ajah, Lagos NG. Website: www.softirisworld.com
Customer Care: 234.1.463.1708, 234.703.700.1133 Email: info@softirisworld.com



Key Value Drivers
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Ability to continue providing service to customers even under challenging circumstances PEOPLE | PROCESS | SOLUTIONS

Our Focus

Our Aims

Our aims are simply stated

Key Value Drivers

« Service delivery optimization

» Cost effectiveness

» Centralization and Security of Information

« Accessibility (Network Infrastructure, Connectivity, etc.)
- Ease of End User Operation

- Practical fit to operational requirements

Efficient and effective sharing of information
Consolidated information repository

Secure and reliable network and infrastructure
Business continuity

No damage to the environment

Continuous improvement beyond compliance

Our Objectives

« To continue to support and develop your
systems within a culture of ownership and
responsibility

« Aclear recognition that Information Technology
requires a progressive philosophy

« To consult with your employees, partners and
other stakeholders to identify and mitigate existing,
potential or forecasted risks through systematic
technological advancements

e To commit to continuous improvement in
technology performance, to improve standards,
and add value to your services

« Open and timely monitoring, measuring and
reporting of our performance

SOFTIRIS's offices are located at Block |, Suites 33-52, Ikota Complex, VGC-Ajah, Lagos NG.
Customer Care: 234.1.463.1708, 234.703.700.1133

Website: www.softirisworld.com
Email: info@softirisworld.com



The people we work for

With our diverse skills we have provided various services to businesses in these industries
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o

Government

Bauchi State Government, Nigeria
Federal Ministry of Culture and Tourism
The Nigerian Navy CTS

Aviation

Chanchangi Airlines Limited

Sosoliso Airlines Limited

Marine/Oil and Gas

Tokke Maritime Services Limited

Pacific Silverline Ltd

Nadabo Energy Limited

Reach Engineering and Diving Services Ltd
Domax Petroleum Ltd.

Reach Engineering Ghana Ltd

ASC Nigeria Limited

C & N Global Nigeria Ltd
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Hospitality

Whassan Eurest Nigeria Limited
Binez Hotels

Salt Spring Hotel

Classique Hotels

Religious

Pureheart-Music Ministry

The Lighthouse Church

Emma Omon Global Ministries
The Place of Grace Ministries
Christ Embassy Church
Banking

Credit Express MicroFinance Bank
Budget MFB

Telecommunication

G&G Engineering Services

Our Clients
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Healthcare

Songhai Health Trust Limited
Songhai Medical Center

Complete Medicare Ltd.
Transportation

Ekenedilichukwu Transport Company
Tokke Group

ABC Transport Plc.

Ground Air Travels

Efex Executive Express

Other

Patria Consults Limited

Tranos Contracting Nigeria Ltd

Niche PR Limited

Supasteel Limited

Jim-Okhai Chartered Accountants Ltd
Inner Contents Nigeria Limited

SOFTIRIS's offices are located at Block |, Suites 33-52, Ikota Complex, VGC-Ajah, Lagos NG.

Customer Care: 234.1.463.1708, 234.703.700.1133

Website: www.softirisworld.com
Email: info@softirisworld.com
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